
Notification reference: 2020.3481 (439763)
Document reference: 439763_1599742397373

10/09/2020 14:53:17 Page 1 of 8

food - alert notification - company's own check - salsa di soia SUZI WAN MARS Italia SPA - Italy
Notification Link https://webgate.ec.europa.eu/irasff/notification/view/439763

General Information

Notification number: 439763

Reference: 2020.3481

Notification type: food

Notification basis: company's own check

Notification classification: alert notification

Product name: salsa di soia SUZI WAN MARS Italia SPA

Product category: soups, broths, sauces and condiments

Notifying country: Italy

Notifying Country region: Lombardia Uff Controllo Alim e Bev

CP Reference: 324

Date of notification: 28/08/2020

Subject: possibile presence of glass fragments in soy sauces from the Netherlands

Infosan Informed: No

eCommerce Related: No

Notification status: EC VALIDATED

28/08/2020 20:29:19

Follow-up status: 441145

MS VALIDATED

10/09/2020 12:39:13

IT

Number of follow-ups: 10

Distribution Status

no distribution from notifying country

Countries notified for the notification and associated follow-up

https://webgate.ec.europa.eu/irasff/notification/view/439763
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For follow-up: Belgium, Finland, France, Italy, Luxembourg, Netherlands

Countries notified for the notification and associated follow-up

For attention:

Risk

Serious risk: Yes

Impact on: human health

Motivate serious risk: possibile presenza di frammenti di vetro in salsa di soia/ glass fragments in soy
sauces

Number of people affected:

Illness / patient's symptoms:

Other hazards:

AAC

Non compliance:

Non compliance description:

National legislation:

Potential financial impact:

Fraud:

AAC/FF cases:

Products

Product name: salsa di soia SUZI WAN MARS Italia SPA

Product category: soups, broths, sauces and condiments
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Product description

Product name on label: salsa di soia Suzi Wan MARS Italia SPA

Brand/trade name: suzi wan

Product aspect: bottigliette di vetro

Barcode no.:

Other labelling:

Weight: 125.0 ml

Temperature: ambient

Product name on label: salsa di soia meno 43% di sale

Brand/trade name: suzi wan MARS Italia SPA

Product aspect: bottigliette di vetro

Barcode no.:

Other labelling:

Weight: 125.0 ml

Temperature: ambient

Product name on label: salsa di soia dolce

Brand/trade name: suzi wan MARS Italia SPA

Product aspect: bottigliette di vetro

Barcode no.:

Other labelling:

Weight: 125.0 ml

Temperature: ambient

Traceability

Distribution status: no distribution from notifying country
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Consignment

Consignment / lot number:

Origin: Netherlands

Public health certificate
number:

Public health certificate
date:

CVED number:

Other document:

Number:

Durability date:

Description of the lot no. of
units:

Description of the lot total
net weight:

Operator

Operator type: produced for

Name: Mars Italia S.p.A

ApprovalNumber:

Address: Viale Milano Fiori 2

Location: ASSAGO MI

Postal code: 20090

Country: Italy

Distribution to: San Marino

Attachment(s):

Operator type: wholesaler

Name: Go-Tan b.v.

ApprovalNumber:

Address: Spoorstraat 57

Location: Kesteren

Postal code: 4041 CL

Country: Netherlands

Distribution to: Belgium, Finland, France, Italy, Luxembourg

Attachment(s): 11083614_1653717_20200828_Timeline_incident_glass_pieces_found_Suzi_Wan_products.pdf ,
 11083614_1653610_20200827_Belgium_SW_Recall_Mars_Food_.xls ,
 11083614_1653611_20200827_Finland_SW_Recall_Mars_Food_.xls ,
 11083614_1653612_20200827_France_SW_Recall_Mars_Food_.xls ,
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 11083614_1653715_20200827_Luxembourg_SW_Recall_Mars_Food_.xls ,
 11083614_1653716_20200827_Italy_SW_Recall_Mars_Food_.xls 

Operator type: recipient/consignee

Name: Mars Petfood France

ApprovalNumber:

Address: BP7, Boulevard Des Chenats

Location: Saint Denis De l'Hotel

Postal code: 45550

Country: France

Distribution to: French Polynesia, Mauritius, New Caledonia

Attachment(s): Classeur2.xlsx 

Measures

Measure taken in:

Measure taken: recall from consumer

Measure type: voluntary

Taken by: wholesaler

Contact person:

Additional info:

Entry into force:

Duration:

Internet:

Measure taken in: Netherlands

Measure taken: informing recipient(s)

Measure type: voluntary

Taken by: wholesaler

Contact person:

Additional info:

Entry into force: 28/08/2020

Duration:

Internet:
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Measure taken in: France

Measure taken: recall from consumer

Measure type: voluntary

Taken by: manufacturer

Contact person:

Additional info:

Entry into force:

Duration:

Internet: https://www.economie.gouv.fr/dgccrf/avis-de-rappel-de-sauces-suzi-wan

Related products

None

Additional information

Date of last change of
status:

10/09/2020 12:39:13

#439763 - ec validated - Italy

CP Reference: 324

Organisation / ministry: Ministry of health Office 8 / Regione Lombardia

Contact person: dav.allertasanita.it/menghi/DORIA - PAGANI allerta.alimenti@regione.lombardia.it

Additional information: Si allega lista di distribuzione Mars Italia spa. 
Interessati: piemonte, valle d'aosta, lombardia, veneto, friuli, liguria, emilia
 romagna, toscana, lazio, marche, abruzzo, umbria, basilicata, puglia, campania,
 calabria, sicilia, sardegna, Repubblica San Marino. 
In attesa caricamento cartello di richiamo sul sito del MinSalute 
/////////////////////////////////////////////////////Unofficial translation: 
Attached is the distribution list of Mars Italia spa. 
Interested: piedmont, valle d'aosta, lombardy, veneto, friuli, liguria, emilia
 romagna, tuscany, lazio, marche, abruzzo, umbria, basilicata, puglia, campania,
 calabria, sicily, sardinia, Republic of San Marino. 
recall procedures are on going

fup6 #441103 - ec validated - France - 09/09/2020 17:28:16

CP Reference: Unité D'Alerte - DGCCRF

Organisation / ministry: MINEFI

Contact person: Marie Bernabé
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Additional information: Investigations are underway in France to ensure that the recall measure is
 implemented. The latter has been published on our corporate website.  
Traceability indicating deliveries to Mauritius, French Polynesia and New
 Caledonia is transmitted as an attachment.  
The traceability of ITM ALIMENTAIRE INTERNATIONAL is not yet known. 

Follow-up type: outcome of investigations and measures taken
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Attached documents

General documents:
notId Type File name

439763 other Modulonotifica_SuziWan.pdf

439763 picture FOTOSW.pdf

441103 public warning / press release ANNONCECONSOMMATEUR_Def-1.pdf

Products Operators information documents:
notId Type File name

439944 other11083614_1653717_20200828_Timeline_incident_glass_pieces_found_Suzi_Wan_products.pdf

439767 recipients list 11083614_1653610_20200827_Belgium_SW_Recall_Mars_Food_.xls

439767 recipients list 11083614_1653611_20200827_Finland_SW_Recall_Mars_Food_.xls

439767 recipients list 11083614_1653612_20200827_France_SW_Recall_Mars_Food_.xls

439767 recipients list 11083614_1653715_20200827_Luxembourg_SW_Recall_Mars_Food_.xls

439767 recipients list 11083614_1653716_20200827_Italy_SW_Recall_Mars_Food_.xls

441103 recipients list Classeur2.xlsx

Related Products Operators information documents:
notId Type File name





REFERENZE OGGETTO DI RICHIAMO 


Referenza: Salsa di soia 125 ml, termine minimo di 


conservazione compreso tra 13/05/2022 e 06/07/2022 - 


codice Ean confezione 4002359351105 


 


Referenza: Salsa di soia - 43% sale 125 ml, termine minimo 


di conservazione compreso tra 23/06/2022 e 05/07/2022 


– Codice Ean confezione 4002359005336  


 







 


 


Referenza: Salsa di soia dolce 125 ml: termine minimo di 


conservazione compreso tra 18/05/2022 e 07/07/2022 – 


Codice Ean confezione 4002359361104 


 
 


 


 


 


 






Feuil1

		EAN UC		Dénomination		DDM		CODE LOT		NOM client		Nom client résumé		CODE POSTAL		VILLE		QTE COLIS

		4002359351105		Sauce soja - 125 ml		20220524		022B31GT01		MORGAN VERNEX		Morgan		98713		PAPEETE		4

		4002359351105		Sauce soja - 125 ml		20220524		022B31GT01		MORGAN VERNEX		Morgan		98713		PAPEETE		10

		4002359351105		Sauce soja - 125 ml		7/7/22		028D31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						135

		4002359351105		Sauce soja - 125 ml		7/7/22		028D31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						216

		4002359351105		Sauce soja - 125 ml		7/7/22		028D31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						209

		4002359351105		Sauce soja - 125 ml		7/7/22		028D31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						216

		4002359351105		Sauce soja - 125 ml		7/6/22		028C21GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						8

		4002359361104		Sauce Soja sucré - 125 ml		20220602		023D21GT01		MORGAN VERNEX		Morgan		98713		PAPEETE		17

		4002359361104		Sauce Soja sucré - 125 ml		20220602		023D21GT01		MORGAN VERNEX		Morgan		98713		PAPEETE		25

		4002359361104		Sauce Soja sucré - 125 ml		20220602		023D11GT01		COCOGE		COCOGE		98802		Nouméa Cedex		10

		4002359361104		Sauce Soja sucré - 125 ml		7/8/22		028E31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						96

		4002359361104		Sauce Soja sucré - 125 ml		7/8/22		028E31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						216

		4002359361104		Sauce Soja sucré - 125 ml		7/8/22		028E31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						80

		4002359633713		Sauce pour Nems - 125 ml		20211223		026D21GT01		MORGAN VERNEX		Morgan		98713		PAPEETE		51

		4002359633713		Sauce pour Nems - 125 ml		1/11/22		029B31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						216

		4002359633713		Sauce pour Nems - 125 ml		1/11/22		029B31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						160

		4002359633713		Sauce pour Nems - 125 ml		1/11/22		029B31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						216

		4002359633713		Sauce pour Nems - 125 ml		1/11/22		029B31GT01		ITM ALIMENTAIRE INTERNATIONAL		ITM						192

		4002359633812		Sauce Nuöc Màm - 125 ml		20220513		020E11GT01		LIM HOW BROTHERS		LIM		0		PORT LOUIS		20

		4002359633812		Sauce Nuöc Màm - 125 ml		20220708		028E21GT01		MORGAN VERNEX		Morgan		98713		PAPEETE		42
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ANNONCE CONSOMMATEUR 


Relative à certaines sauces froides Suzi Wan® 125ml et 137.5ml 


 


Suzi Wan procède ce jour au retrait-rappel préventif et volontaire de certaines sauces Suzi Wan® au 
format 125 ml et 137,5 ml correspondant aux Dates de Durabilité Minimale (DDM) indiquées ci-après.  
 
Il s’agit d’un retrait-rappel préventif en raison de la possibilité d’une présence de petits fragments de 
verre dans les produits des lots concernés. 
 
Produits concernés par le retrait-rappel préventif et volontaire : 
 
 


 


 
 


  


Référence 
Sauce Nems  


 125mL 


Sauce NUOC 
MAM  


125mL 


Sauce SOJA 
125 mL 


Sauce soja 
allégée 
125 mL 


EAN 4002359633713 4002359633812 4002359351105 4002359005336 


Date de 
durabilité 
minimale 
concernée 


03/12/2021 
23/12/2021 
24/12/2021 
10/01/2022 
11/01/2022 


 


13/05/2022 
03/06/2022 
08/07/2022 
10/07/2022 
11/07/2022 


 
 


16/05/2022 
24/05/2022 
06/06/2022 
24/06/2022 
26/06/2022 
27/06/2022 
06/07/2022 
07/07/2022 
11/08/2022 
12/08/2022 


22/05/2022 
23/05/2022 
02/06/2022 
23/06/2022 
05/07/2022 
10/08/2022 
11/08/2022 
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Référence 
Sauce soja sucrée  


 125mL 
Sauce Soja 
137,5mL 


SW NUOC MAM 
137,5 mL 


Sauce soja 
sucrée 


137,5 mL 


EAN 4002359361104 4002359006401 4002359008870 4002359008894 


Date de 
durabilité 
minimale 
concernée 


18/05/2022 
02/06/2022 
22/06/2022 
23/06/2022 
07/07/2022 
08/07/2022 


 


16/05/2022 
17/05/2022 
06/06/2022 
27/06/2022 
28/06/2022 
12/07/2022 


17/05/2022 
08/06/2022 


 


17/05/2022 
18/05/2022 
07/06/2022 
28/06/2022 
29/06/2022 
12/07/2022 
13/07/2022 


 


 


  


  


Référence 
Sauce NEM 
137,5 mL 


Sauce SOJA BIO 
125 mL 


  


EAN 4002359008856 4002359013072   


Date de 
durabilité 
minimale 
concernée 


16/11/2021 
07/12/2021 
28/12/2021 
12/01/2022 


27/06/2022 
 


  


 


Les autres produits Suzi Wan ou les références avec des Dates de Durabilité Minimales (DDM) 


différentes ne sont pas concernés par ce retrait-rappel préventif et volontaire. 


Si vous avez en votre possession des produits concernés, ne les consommez pas et veuillez contacter 


le service consommateur Suzi Wan pour un remboursement intégral : 


- Par mail : alimentation@fr.mars.com 


- Ou par téléphone : 0 805 036 030 (n° vert) 



mailto:alimentation@fr.mars.com
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MODULO NOTIFICA RICHIAMO PRODOTTO 


 OGGETTO: RICHIAMO 


 


 DATA: 27/08/2020 


 


 MARCHIO DEL PRODOTTO: Suzi Wan® 


 


 REFERENZE INTERESSATE:  


- Salsa di Soia 125 ml  


- Salsa di Soia meno 43% di sale 125 ml (referenza a ridotto contenuto di sale)  


- Salsa di Soia Dolce 125 ml 


 RAGIONE SOCIALE DELL'OSA A NOME DEL QUALE IL PRODOTTO È 


COMMERCIALIZZATO: Mars Italia S.p.A, con sede legale in Viale Milano Fiori 2 - 20090 


Assago (MI)  


 


 NOME DEL PRODUTTORE TERZO: Go-Tan B.V. 


 


 SEDE DELLO STABILIMENTO: Poorstraat 57, 4041 CL, Kesteren, Gelderland, Nederland – 


(Olanda) 


 


 DATA DI PREFERIBILE SCADENZA: Il richiamo riguarda TUTTE le referenze sopra 


menzionate che riportano sul tappo una data di preferibile scadenza tra il 13 maggio 2022 


(compreso) e il 7 luglio 2022 (compreso).  


 


 DESCRIZIONE PESO/VOLUME UNITÀ DI VENDITA:  125 ml - TUTTE le referenze interessate 


sopra menzionate   


 


 MOTIVO DEL RICHIAMO: Richiamo volontario precauzionale per possibile presenza di 


frammenti di vetro 


 


 IMMAGINI DEI PRODOTTI:  


 


 


 


 


 


 


 







Salsa di Soia 125 ml 


 


Salsa di Soia meno 43% di sale 125 ml (referenza a ridotto 


contenuto di sale) 
 


 
 


 


 


 


 







 


 


 


Salsa di Soia Dolce 125 ml 


 
 


 


 


 


 





